
Domestic Violence Contacts and Support Services 

 

Islington 

 

Advocacy and Support Service 
(Solace Women’s Aid) 

North London Rape Crisis 
(Solace Women’s Aid) 

5-7 Blenheim Court, 62 Brewery Road, 
London, N7 9NY 

London 

Phone: 080 880 5565 
 
Email: advice@solacewomensaid.org  

Phone: 0808 801 0305 / 020 7619 1350 
 
Email: info@solacewomensaid.org  

For women and men in Islington who are 

experiencing/have experienced domestic 

or sexual violence 

Provides risk assessment, safety planning 

and support to all survivors aged 16 years 

and over. 

Works with women who have experienced 
any form of sexual violence at any time in 
their life 
 
Free confidential and available to women 
over the age of 14 who live, work or study in 
Islington, Camden, Haringey and Enfield 

 
Services include: 

 One-to-one specialist counselling; 

 A range of therapeutic groups; 

 Advocacy – specialist support with 
reporting to the police and support 
through the criminal justice 
system; pre-trial therapy; 

 Helpline emotional support 

IMECE Women’s Centre / Samira 
Outreach Project 

The Pilion Trust 
(Active*8 Project) 

2 Newington Green Road, Islington, N1 
4RX 

60 Lough Road, London. N7 8FE 
Drop in sessions – various locations 

Phone: 020 7354 1359 
 
Email: info@imece.org.uk  
 
Monday to Friday 9:30am – 5pm; Samira 
Project operates from IMECE Monday to 
Wednesday 
 

Phone: 020 7700 2498 
 
http://www.piliontrust.info/activ-8-project    
 
Monday – Friday: 10am – 5:30pm 

IMECE Women’s centre is a women-only 
organisation that aims to empower 
Turkish, Kurdish and Cypriot Turkish 

Supports women with complex needs 
including domestic violence, substance 
misuse, mental health issues, etc. to access 

mailto:advice@solacewomensaid.org
mailto:info@solacewomensaid.org
mailto:info@imece.org.uk
http://www.piliontrust.info/activ-8-project


women as well as BAMER (Black, Asian, 
Minority Ethnic and Refugee) women by 
providing culturally sensitive specialist 
services. 

The Samira Project is BAMER ending 
violence against women and girls project 
which provides crisis intervention, case 
working, advice, information and support 
to women who are experiencing any form 
of violence against women and girls 
(VAWG) 

Referral: Email - 
VAWGreferral@imece.org.uk  

services enabling them to feel safe and 
secure, while improving their quality of life.  

 

 

 

Hackney 

 

NIA Project / East London crisis centre Hestia Hackney Domestic Abuse Service 

East London The Bridge Academy Hackney 
Laburnum Street 
Hackney 
E2 8BA 

Phone: 0207 683 1270 
 
Email: info@niaendingviolence.org.uk  
 

Phone: 020 7387 3100 
 
Monday to Friday 9.30am – 5pm 
 

The NIA project offers support and advice 
for women and children suffering from 
domestic violence. They offer family 
support, legal advice and housing 
services as well as managing four 
refuges.  

 

Hestia supports over 600 women and 
children across London each year who are 
surviving domestic abuse. 

They provide: 

 Emergency refuge provision for women 

and their children 

 Outreach and floating support services 

 Children and family projects to support 

mothers and their children 

 *Support for women with no recourse to 

public funds 

mailto:VAWGreferral@imece.org.uk
mailto:info@niaendingviolence.org.uk


*Please note this funding is subject to 
availability 

Referrals  

 Self-referrals can contact 020 7378 
3100 

 Referral via external agencies 

The National Domestic Violence Helpline 
0808 2000 247 

Hackney Domestic Abuse Intervention 
Service 

Domestic Violence and Abuse Team 

1 Hillman Street, London, E8 1DY 

 

100 Mare Street 
Hackney 
E8 3SG 

Phone: 0800 056 0905 / 0208 356 4458 / 
4459 

Email: dais@hackney.gov.uk  

Mon to Fri – 9am – 5pm 

Phone: 0800 056 0905 
 
Email: dvhct@hackney.gov.uk  
 
Monday to Friday 9.30 – 5pm (by 
appointment only) 

They will listen to you, assess how safe 
you are, provide information and support 
on your legal and housing rights, support 
you if you go to court, help you to obtain 
legal protection and work with you and 
other professionals to help make you 
safer. 

They work with anyone experiencing 
domestic abuse: Living in Hackney / aged 
16 or over / male or female / of any sex 
and/or gender / of any sexual orientation. 

Offers advocacy, advice and support to 
anyone who lives, works or studies in the 
borough and is experiencing domestic 
violence or any form of abuse. We support 
both men and women over the age of 18 
years of age and link young people aged 16 – 
18 with specialist youth worker. Face to face 
appointments are offered to all clients who 
are in need. If we are unable to support a 
client due to their circumstances falling 
outside of our remit, we will signpost them to 
appropriate services. 

The team offers: 

 Domestic abuse helpline and advocate 

services (service also available in Turkish 

and Bengali) 

 A make support worker 

 Additional domestic abuse advocacy  

 Counselling Service for victims of trauma 

mailto:dais@hackney.gov.uk
mailto:dvhct@hackney.gov.uk


 Advice and information to professionals 
supporting victims of Domestic Violence. 

 

 

 

 

Haringey 

 

Hearthstone Domestic Violence Advice 
and Support Centre 

Haringey Women’s Forum 

2nd Floor, High Road, Wood Green, N22 
6XD 

18a Edison Road, Crouch End, London, N8 
8AE 

Phone: 020 8888 5362 

Monday, Tuesday, Thursday and Friday: 
9am – 5pm, Wednesday: 1pm – 5pm 

Phone: 020 8341 2542 
 
Email: info@hwfonline.org.uk  
 
Monday to Friday – 10:30am – 5:30pm 

Advice, Information and referrals on: 

Housing and Homelessness 

Legal information i.e. Injunction, Child 

contact, Divorce, Welfare Benefits 

Support 

Health and mental health, Parenting, 

Education, Counselling 

 

We work with Women and Women’s 
organisations to develop and deliver services 
that local women need. We provide 
information, support and services to all 
women by: 

Promoting equality of opportunity and 

challenging discrimination, disadvantage, 

restricted opportunity and poverty 

Encouraging women to take control of their 

own lives and their own organisations 

Facilitating activities that are women centred 

and that promote empowerment for and with 

women 

Having expertise in multiple marginalisation, 

understanding the intersectional nature of 

discrimination and focusing on the most 

marginalised; e.g., disabled people who are 

survivors of DV 

Nia Victim Support 

Alexandra Park Road, N22 7UJ Octavia House, 50 Banner Street, London, 
EC1Y 8ST 

mailto:info@hwfonline.org.uk


Phone: 0300 012 0213 

Email: info@icskills.co.uk  

Monday to Friday 10am – 5.30pm 

Phone: 020 7336 1730 
 
North London Victim Assessment & Referral 
Service – 0808 168 9291, then dial 1 
 
Monday to Friday 8am-8pm and Saturdays 
9am-5pm 

Nia has been delivering services for 
women, girls and children who have 
experience sexual and domestic violence 
since 1975. 

The organisation has three main aims 

 To provide services for women, girls 

and children who have experience 

men’s violence 

 To contribute to ending male violence 

against women and girls 

 To inform and influence policy and 

public awareness 

Nia is run for women and children by 
women, providing services developed in 
consultation with women who have 
experienced men’s violence. 

We give emotional and practical help to 
people who have been affected by crime 
living or working in the London boroughs of 
Harrow, Barnet, Enfield, Haringey, Hackney, 
City of London, Camden and Islington. We’re 
an independent charity and you can contact 
us for support regardless of whether you’ve 
contacted the police, and no matter how long 
ago the crime took place. We’ll help you for 
as long as it takes to overcome the impact of 
crime.  

The North London Victim Assessment and 
Referral service offers initial support and 
information to people affected by crime; we 
will assess your support needs and refer you 
onto your local borough victim service for 
ongoing emotional and practical support, as 
well as information and advocacy. 

 

 

Tower Hamlets 

 

Domestic Violence Once Stop Shop Barkantine DV Drop in Surgery 

Jagonari Centre, 183-185 Whitechapel 
Road, London, E1 1DN 

121 Westferry Road, London, E14 8JH 

Phone: 020 7375 0520 

Mondays 9.30 am – 12.30 pm 

Phone: 0207 001 7730 
 
Email: info@lifetimelearning.org.uk  

Key members of staff from the 
Community Safety Unit – Police, LBTH 
Domestic Violence Team, Homelessness 
Service, Victim Support Tower Hamlets 
and a solicitor are present every Monday 

A member of staff from LBTH Domestic 
Violence team is available at the Barkantine 
GP Surgery to provide advice and information 
to victims of domestic abuse. 

mailto:info@icskills.co.uk
mailto:info@lifetimelearning.org.uk


to provide advice, information and sign 
post victims of domestic abuse.  

LBTH Domestic Violence and Hate 
Crime Team 

Asian Women’s Domestic Violence 
Floating Support Service 

Safer Communities Service, 6th Floor, 
Mulberry Place, London, E14 2BG 

1 Gladstone Place, Roman Road, Bow, 
London, E3 5ES 

Phone: 0800 279 5434 

Email: 
domesticviolence@towerhamlets.gov.uk  

Monday – Friday: 9am – 5pm 

Contact: 0333 370 4700 
 
Email: ideastore@towerhamlets.gov.uk 
 
Mondays: 1pm – 2pm 

The team provides a telephone duty line 
for both professionals and members of 
the public on domestic violence cases 
and issues. 

The DV Team supports the development 
of a co-ordinated community response to 
domestic violence that aims to prevent 
domestic violence and reduce the harm it 
causes to individuals, families and the 
community as a whole.  

Adult education classes, library services, 
events and a café under one roof in Tower 
Hamlets. 

Learn and practice basic computer skills at 
your own pace.  

 

 

Enfield 

 

Victim Support  Enfield Muslim Women’s Aid  

Octavia House, 50 Banner Street, 
London, EC1Y 8ST 

Enfield Muslim Women’s Aid, PO Box 49007, 
London, N11 2XD 

Phone: 020 7336 1730 Phone: 020 8920 3565 

Email: emwa@btinternet.com  

Victim Support can offer advice and 
support if you have been a victim of any 
crime or have been affected by a crime 
committed against someone you know. 
Their services are free and available to 
everyone, whether or not the crime has 
been reported and regardless of when it 
happened 

To provide the relief of women and their 
dependent children who suffered or who are 
at the risk of suffering domestic violence or 
abuse through the provision of 
accommodation, support and advice 

mailto:domesticviolence@towerhamlets.gov.uk
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mailto:emwa@btinternet.com


The office operates an appointment only 
basis. 

Enfield Women’s Centre Enfield Saheli 

31A Derby Road, Enfield, EN3 4AJ Community House, 311 Fore Street, 
Edmonton, N9 0 

Phone: 020 8443 1902 

Email: info@enfieldwomen.org.uk  

Phone: 020 8373 6218 
 
Email: info@enfield-saheli.org.uk  
 
Monday – Friday: 9am – 5pm 

Enfield Women Centre aims to explore 
and provide services which will enable 
women to achieve fulfilment in their lives. 
These will range from their physical and 
mental health needs, training, 
recreational and creative skills.  

Assisting women via information, advice 
or referral on a range of issues including; 
relationships, violence against women 
and girls, training, health, through 
courses, workshops, one-to-one, social 
activities, etc. 

 

Enfield Saheli offers support and advice to 
women in Enfield and neighbouring London 
boroughs. The charity is run by women for 
women, with special emphasis on support for 
Asian women of all ethnicity.   

Enfield Saheli provides many different 
services including:  

 Advice on benefits and council 
services 

 Domestic violence advocacy service 

 Exercise classes and healthy living 
advice 

 Mental health support and guidance 

Social and cultural activities such as art and 
craft work. 

 

Camden 

 

West Hampstead Women’s Centre  

The Old Library, 26-30 Cotleigh Road, 
London, NW6 2NP 

5 Pancras Square c/o Camden Town Hall, 
Judd Street, London, WC1H 9JE 

Phone: 020 7328 7389 

Monday to Friday: 9.30am – 5pm 

Phone: 020 7974 2526 

Email: camdensafetynet@camden.gov.uk  

Centre that provides information, advice 
and support for women in all 
communities living in Camden. The daily 

The aim of Camden Safety Net is to help 
families suffering from the impact of domestic 
violence and to reduce repeat victimisation. In 

mailto:info@enfieldwomen.org.uk
mailto:info@enfield-saheli.org.uk
mailto:camdensafetynet@camden.gov.uk


drop-in crisis intervention service 
provides immediate support to women 
with problems concerning domestic 
violence, advice on healthy living, 
claiming benefits and other housing 
issues. 

Centre also provides culturally specific 
Somali, Irish and Asian women groups. 

addition to working with victims, the scheme 
also works with perpetrators to change their 
behaviour.  

Based at Camden Police’s Community Safety 
Unit, incident workers meet with victims as 
soon as possible after an incident to offer 
help with housing, legal services and 
counselling.  

Camden Safety Net works with the police, 
social services and other agencies to provide 
easy access to services for victims. It also 
tracks the progress of victims within those 
services. 

Victim Support in Camden Camden Police Community Safety Unit 

Octavia House, 50 Banner Street, 
London, EC1Y 8ST 

10 Lambs Conduit Street, London, WC1N 
3NR 

Phone: 0207 336 1766 (Admin) 
0845 30 30 900 (Out of hours          
support line) 

Phone: 020 8733 6443, 020 8733 6550,     
020 8733 5946 

 
Monday - Sunday 

Free and confidential help, advice and 
support to individuals and families in 
Camden who have been the victims of 
crime, including racial harassment, sexual 
assault, domestic violence and other 
crime related  

Investigates crimes relating to race/faith hate, 
domestic violence, anti-Semitism, 
homophobia and safe guarding adults from 
risk of abuse.  

Serves the whole of the borough of Camden.  

Camden residents only 

 

Waltham Forest 

 

Haven (Waltham Forest) Ashiana Network 

The Peterhouse Community Centre, 
122 Forest Rise, Walthamstow, E17 3PW 

Greater London House, 547-551 High Road 
Leytonstone, London, E11 

Phone: 020 8520 0755 

Visits by appointment only 

Monday – Friday: 9.30am – 16.30pm 

Phone: 020 8539 0427 

 
Email: info@ashiana.org.uk 

Haven – The survivors of abuse network 
is a specialist charity supporting 

The Ashiana network’s purpose is to: 

mailto:info@ashiana.org.uk


victims/survivors of childhood and current 
sexual abuse and domestic violence 

 Empower South Asian, Turkish and 
Iranian women who are experiencing 
domestic violence with culturally sensitive 
advice, support and safe housing-enabling 
them to make positive and appropriate 
choices for themselves. 

 Raise awareness of domestic violence and 
carry out preventative work with the 
community as a whole. 

The services provided: 

 Sunflowers Support Group 

Support group open to any woman living 
in Waltham Forest affected by domestic 
violence who wishes to talk about her 
experiences in a confidential and 
supportive environment.  

 Ashiana Youth Services: Education and 
advice 

The aim of the project is to raise 
awareness of domestic violence, abuse 
and children’s rights with young people to 
help prevent abuse. 

The following services are specifically for 
South Asian, Turkish & Iranian women 
between the ages of 16-30 without children. 
Wide range of services including: 

Refuge accommodation for women 

Ascent Women’s Aid Federation of England 

Phone: 0808 802 5565 
 
Email: 
AscentA&C@solacewomensaid.org  

Phone: 08082 000 247 
 
Email: info@womensaid.org.uk  

Worried about domestic or sexual 
violence or abuse? 

Ascent London-wide Advice and 
Counselling service for women and girls 
14+ can help. 

Ascent is a partnership within the London 
Violence Against Women and Girls 
(VAWG) Consortium, delivering a range 

Women’s Aid is a national domestic violence 
charity which co-ordinates and supports a 
network of over 370 local domestic violence 
organisations, providing over 500 refuges, 
helplines, outreach services and advice 
centres. 
 
Freephone 24 Hour National Domestic 
Violence Helpline is run in partnership 
between Women’s Aid and Refuge. 

mailto:AscentA&C@solacewomensaid.org
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of services for survivors of domestic and 
sexual violence and abuse. 

Ascent improves service provision for 
those affected by sexual and domestic 
violence and abuse in London through 
the provision of front-line services as well 
as support to voluntary and statutory 
organisation 

 

 


