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We believe that everyone has the right to enjoy their home free from 
excessive nuisance or anti-social behaviour (ASB). We aim to:

• Actively discourage ASB.

• Reduce problems associated with ASB.

• Take positive action against, or on behalf of residents,  
when ASB occurs.

We are committed to investigating and taking action on ASB using a  
range of powers.

Our tenancy agreements have strict, explicit clauses to manage and  
prevent ASB.

As well as tackling problems that have already occurred, we also have 
preventative and early intervention measures to try and reduce ASB. 

What is ASB? 
ASB includes a variety of behaviour covering a wide range of unacceptable 
behaviour.

Common examples of ASB include:

• Noise nuisance.

• Alcohol related issues, litter, fly-tipping, loitering, vandalism or damage 
to property.

• Domestic violence, drug misuse, drug dealing, hate-related verbal 
abuse, harassment, threatening behaviour, physical violence, 
prostitution and kerb crawling.

The most commonly reported form of ASB is noise nuisance and we have 
a separate advice leaflet about this which you can find in the publications 
section of our website - www.newlon.org.uk/publications. Information about 
how to report ASB can be found at the end of this leaflet.
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Avoiding ASB
It is important to think about your neighbours and consider the impact you 
could have on them. Here are some simple tips for reducing ASB: 

• Keep dogs and other pets under control.

• Dispose of rubbish and waste in an appropriate manner.

• Be aware that you are responsible for your household members and 
any guests visiting your home.

How can I report ASB?
You can report ASB by emailing asb@newlon.org.uk or calling our  
Service Centre on 020 7613 8080.

If you are not a Newlon resident you can report ASB directly to us in the 
same way as our residents, or through your local authority’s ASB team. 

When reporting ASB to us, we will need to take down some basic details 
such as identifying the type of ASB and the time, frequency and duration 
for which it occurred.

When you initially report ASB, you can tell us the identity of the alleged 
perpetrator(s) if you know who they are. We will not reveal your identify to 
them without your permission but cannot guarantee assumptions will not 
be made. For example, if you live in a house split into two flats and complain 
about loud noise it will be difficult to attempt to resolve a problem without 
revealing your identity. 

What will happen after I have reported an incident?
If you report an incident of ASB we will contact you within two working 
days. For some types of ASB, such as domestic violence. 

Everything we talk to you about will be confidential. In some cases of 
serious ASB we will need to share information with third parties such as  
the police.
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What happens next?
What happens next depends on the type of incident you have reported  
and your own wishes.

We can:

• Offer practical advice.

• In less serious cases, advise you to how to approach the alleged 
perpetrator to discuss the problem.

• Visit or write to the person you have reported as causing ASB.

• Contact other neighbours to ask for their views.

• Ask you and your neighbours to keep diary sheets of problems.

• Gather other evidence, where practical. 

• Agree with you to monitor the situation over a set period.

• Involve other agencies, for example your local authority’s 
Environmental Health team or the police.

In some cases we may be unable to take further action if there is not 
enough evidence or you do not want us to take any further steps at  
this stage.

What action can Newlon take as a landlord?
There are a number of steps we can take to deal with ASB, but what we do 
depends on how bad the ASB is and how much evidence we have. 

We can use enforcement measures to stop or alter ASB. Examples of what 
we can do include: 

• Consider legal remedies such as injunctions or tenancy action.

• In more serious cases, tackle problems jointly with our partner 
agencies such as local authorities or the police.
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Other preventative and early intervention measures we can consider 
include: 

• Using Starter Tenancies to ensure new tenants prove that they can 
act responsibly before an Assured Tenancy is given.

• Offering mediation services to help the various people involved 
come to an agreement.

• Giving the person carrying out the ASB a warning that they are 
breaking their tenancy agreement.

We take a strategic approach in tackling ASB including:

• Training frontline staff and managers in how to tackle ASB.

• Encouraging residents to uphold standards of behaviour, as 
outlined in the Scheme Rules. 

What would be expected of me?
To help us build a case and deal with the ASB you have reported you will be 
expected to:

• Sign a statement which sets out the details of the incidents you 
have reported.

• Keep a diary record of further incidents. This is important if future 
legal action has to be taken as it may be essential evidence. If legal 
proceedings have to be taken, you may have to make a statement 
and in some circumstances go to the court hearing. 

There is an ASB incident record sheet which you can download from our 
website: www.newlon.org.uk/residents/anti-social-behaviour.

In serious cases we will respect your wishes if you do not want to make 
a statement or attend a court hearing. Instead we will try to gather other 
evidence. If other evidence isn’t found, it’s likely we will be unable to pursue 
further action.



6

Soon after the case is resolved or closed, we will ask you to respond to 
a satisfaction survey. This is your chance to voice your opinion on how 
effectively we manage incidents of ASB. This helps us to continuously 
improve and tailor our service for the future.

What can I do if I am not happy with the way my problem  
has been handled?
If you are not confident that we are dealing with your problem adequately, 
you can make a complaint. You can do this in any of the following ways:

• Email: serviceresolution@newlon.org.uk

• Fill in the online complaints form on our website:  
www.newlon.org.uk/residents/making-a-complaint

• Call us on: 020 7613 8080

Contacting us about ASB
To report ASB you can contact us in any of the following ways:

Email: asb@newlon.org.uk

Call our Service Centre on: 020 7613 8080

Write to: 

ASB Team 
Newlon Housing Trust 
Newlon House 
4 Daneland Walk 
Hale Village 
London 
N17 9FE
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Other useful contacts

Victim support
If you are a victim of crime your local Victim Support office can give you, 
your family and friends support and information. If you are going to court 
their Witness Service can help before, during and after the trial.

Please visit www.victimsupport.org.uk for details of local contacts. 

Your local council
Please check their websites for contact details for Environmental Health,  
the ASB and Noise Control/Pollution teams.

 



Newlon Housing Trust

Newlon House, 4 Daneland Walk,  
Hale Village, London, N17 9FE. 
Tel: 020 7613 8080  
Phone calls may be recorded for training and quality purposes.

Newlon Housing Trust is a charitable housing association.

This leaflet was correct at the time of publication. Information does 
change over time. Please check our publications at www.newlon.org.uk/
publications/leaflets-brochures/ for the latest version.
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If you would like this information in large print, 
audio, Braille, or an alternative format, please  
ask a member of staff.


